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PHU LUC

GIOI THIEU CONG TY

SO PO TO CHUC

CHINH SACH, MUC TIEU, CAM KET CHAT LUQNG
LQI ICH CUA KHACH HANG

TIEU CHUAN NHAN VIEN BAO VE

CAC QUY TRINH TUYEN DUNG, PAO TAO, XU LY VA KY LUAT
CAC GOI DICH VU

SO PO TRIEN KHAI

TRANG THIET BI CONG CU HO TRQ

MUC TIEU KHACH HANG HUONG TOI

DANH SACH KHACH HANG TRIEN KHAI

CAM KET CHAT LUQNG DICH VU
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GIOI THIEU CONG TY

Cong ty Co phan Bao vé va An ninh Kingpas sang lap boi cac chuyén gia nhiéu nim
hoat dong trong linh vuc dich vu bdo v¢€, c6 kinh nghiém va tirng ddm nhi€ém nhitng vi tri quan

trong & cac cong ty bao v¢ khac.

Hién nay, trén thi trudng co rat nhiéu cong ty cung cap dich vu bao vé, Ching toi biét
chat luong dich vu dugc cung tng ra thi truong thé nao, chung toi hiéu nhitng ban khoan, lo au
dén tir phia khach hang va chiing t6i biét cach khic phuc nhitng khé khan d6 dé tao ra dich vu

hoan hao nhat.

Vi d6i ngil nhan vién nhiét tinh, nhiét huyét va ludn sat canh cung khach hang dé giai
quyét nhitng xung dot xay ra, cung dé dugc trang bi nhitng thiét bi cong cu hd trg hién dai, tbi

tan dap tmg nhu cau thiét yéu cua tirng cong trinh.
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SO PO TO CHUC

DAI HOI DONG CO DONG |

[ Trwéng ban kiéem soat | l
={ Tong giam déc |
Trwéng van phong dai dién | »| Giam doc chi nhanh
A v A 4 v v
Trwdng phong| |Trwdng phong| | Trudng phong Tru’égg phong| |Trwéng phong| | Trudng ban
Hanh chinh Kinh doanh Nghiép vu Ké toan Pao tao Giam sat
v v v v v v
Nhan vién Nhan vién Cac tro' ly Nhan vién Giang vién Nhan vién
Hanh chinh Kinh doanh nghiép vu Ké toan Pao tao Giam sat
v A 4 3 y v
Chi huy Chi huy Chi huy Chi huy Chi huy
truéng hé trudng hé truedng hé trudng hé trudng hé
théng muc théng muc théng muc théng muc théng muc
tiéu s 1 tiéu sé 2 tiéu s6 3 tiéu sb 4 tieusé 5
Chi huy muc tiéu
Ca trudng
Y
Nhan vién Nhan vién
bao vé bao vé
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BAN GIAM POC
CONG TY

PHONG
NGHIEP VU

CHI PHI RUI
RO TAI MUC
TIEU

PHONG HCNS -
TUYEN DUNG

CONG CU HO
TRQ BAO VE

POI CO DONG
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CHINH SACH, MUC TIEU, CAM KET CHAT LUQNG

Chinh sach chat lwgng ciia Cong ty: lay phuong cham bén chit “T”

- TAM: Hét long phuc vu khach hang
- TIN: Chat luong — gié ca

- TAI: Stc manh ngudn luc

- THOI GIAN: Thuéc do vé ning luc

Muc tiéu chit lwong:

Duy tri va lién tuc cai tién hé thong quan Iy chat luong theo tiéu chuan 1SO 9001:2008;
Xay dyng phuong an tbt dé rat ngan thoi gian trién khai tai muc tiéu ;

Giam thiéu chi phi rai ro khdng mong muén;

Giai quyét khiéu nai caa khach hang ngay mot tét hon;

Loai bo kip thoi cac diém khdng phu hop trong viéc cung tng dich vu.

Cam két chat lwong:

Ludn ludn ling nghe va dap ung kip thoi, thoa man cac yéu cau hop ly cua khach hang;
Khong ngung cai tién chat lwong, da dang héa dich vu, mo rong thi trudng va dép tng
thi hiéu cua khach hang;

C6 chinh sach thu hit nhan tai, thuc hién tét cong tac dao tao bdi dudng ngudn nhan lyuc
nham nang cao tay nghé, ki nang nghiép vu cho CB. CNV trong Cong ty;

Thuc hién dung hop dong da ky, c6 bién phap khac phuc kip thoi va dé ra nhitng giai
phap t6i wu;

Xay dyng moéi truong 1am viéc 14y gié tri vin hoa 1a cdt 16i;

Ap dung hé théng quan 1y dap (ng cac yéu cau cua tiéu chuan qudc té vé chat luong 1SO
9001:2008.

—_—
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LO1 ICH KHACH HANG:

Quyén sir dung nhén sy
e Luya chon nhan vién bao vé theo y mudn;
e Cung cap ly lich chi tiét ciia nhan vién bao vé;
e Thay d6i nhan vién bao vé dinh ky theo yéu cau:
e Phong nghiép vu thudng xuyén kiém tra ca ngay lan dém;

e Thay d6i dich vy chi can thong béo. ..

Loi ich vé tai chinh
e Khong phai tra lvong cho nguoi lao dong;
e Khong phai chi phi BHXH, BHYT, BHTN;
e Khong phai chi phi vé quan ly nhan su: tuyén dung, dio tao va quan ly;
e Khong phai chi phi vé trang phuc va céng cu hd tro;

e Khdng phai chi phi vé chd an, chd ¢ cho nhan vién...

Loi ich vé trach nhiém
e Kingpas™ Vietnam chiu trach nhiém vé tuyéu dung, dao tao va quan ly;
e Kingpas™ Vietnam cam két cung cip nhéan vién dao dirc, sirc khoe tét va chuyén nghiép;
e Thudng xuyén kiém tra, b4o cdo va khic phuc su ¢ (néu co);
e Uy tin cua khach hang dugc nang cao qua hinh tuwong cua cac nhén vién bao vé

Kingpas™ Vietnam.

—_—
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La cong dan Viét Nam, 1y lich rd rang, khdng khuyét tat, khdng tién an tién sur.....

Tiéu chuan

Nam

Chiéu cao 1,60 m tr& 1én 1,55 m tré 1én
Can Nang 55 kg tr¢ 1én 45 kg trd 1én
Vin hoa Tt nghiép PTTH
Ngoai ngit Ul tién nguoi ¢6 trinh dd ngoai ngit
Ning khiéu Phu hop véi nghiép vu bao v€; uu tién nguot da qua CA, BD, 141 xe
Tubi Theo yéu cau Theo yéu cau
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QUY TRINH TUYEN DUNG NHAN SU

- So yéu ly lich

‘ TIEP NHAN HO SO - Ho khau, chirng minh thu: photo cong chirng

- Ban sao giay khai sinh

- Giay kham suc khoe
- Gidy xac nhan dan sy

- Bang cap

A

SO TUYEN - Chiéu cao
- Can nang

- Di tat

- Hiéu biét xa hoi

- Hiéu biét nghé nghiép

- Xtr ly tinh huéng gia dinh

- - Ché d chinh sach
| TU VAN |
- Nghia vu va quyén lgi

- - Pon xin viéc
KHAI HO SO
- Ban cam ket

- Ban khai ly lich

- Ky hop dong thir viéc
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QUY TRINH PAO TAO

CONG TY CP BAO VE & AN NINH
KINGPAS

TRUONG HQC VIEN, PAI

HOQC, TRUNG TAM PAO TAO

)

[[ TRUONG PHONG NGHIEP VU

~

4

‘ POI GIAM SAT \ ‘ POI CO PONG \

‘ CHI HUY KHU VUC ‘ CHI HUY KHU VUC \ CHI HUY KHU VUC

|

POI TRUONG MUC TIEU

‘ CA TRUONG

|
‘ NHAN VIEN
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1. Nghiép vu

1 |Khai niém, tong quat nganh Bao vé - V& s¥. 10 |Nghiép vu dong md va quan ly niém phong.
2 |Danh dy va long trung thanh. 11 |Nghiép vu nhan dang va ghi nhé.
. _ ‘ Nghiép vu bao v¢ muc ti€u ¢ dinh va di
3 |Diéu I¢nh, nghi thure, tdc phong, ddi ngii. 12
dong.
4 | Chuc nang, nhi¢ém vy, quyén han. 13 |Nghiép vu bao v¢ hién truong.
5 [Nghiép vu tudn tra, kiém soat. 14 |So d6 va phan tich muc tiéu.
Céch str dung va thyce tap cac bién ban, bao , ) ,
6| 14 | Céc truong hop cap cuu, di chuyén nan nhan.
Cao.
7 | Ung xu, giao tiép va thyc hanh. 16 |K¥ nang quan sat, phuong phap udc dat.
8 |Hudng dan ghi chép s6 bao vé 17 |Phuong phap huin luyén nhén vién.
9 Nghiép vu nhan biét, ngin ngira va xtr Iy sy
cb.
2. Kién thirc phap luat
. Céc diéu khoan lién quan trong B luat hinh 3 Céc diéu khoan lién quan trong B luat Dan
su va Bo luét t tung hinh su. su va Bo luat t6 tung Dan su.
Cac diéu khoan lién quan trong B9 luat hanh . ‘ S
2 4 | Céc dieu khoan lién quan trong luat kinh té.
chinh va luét Lao dong.
3. K¥ thuit, chién thuit, vé thuit
1 | Céc ky thuat co ban 4 |K¥ thuat phong v¢ tranh né.
2 |Ky thuat khéng ché, khoa va g khoa. 5 |Ky thuat di khang chién dau.
3 |Chién thuat tAn cong va tu vé. 6 |Nang cao.
4. Ky thuat phong chay, chira chay
1 |Cac nguyén tic co ban vé PCCC 3 |Phat hién va nhan biét chay nd.
2 | Cac bién phap phong chay chira chay. 4 |Céac tinh hubng chay nd va so cip ciru.

5. Kha ning sir dung trang thiét bi

—




{—../':\.1‘\
4

\‘/lO
Y, 7
N A
KINGPAS
SECURITY

=

1 |K¥ nang str dung va bao quan céng cu hd tro. | 3 |K§ ning st dung thiét bj bao chay bao khoi.
K¥ ning van hanh hé thng theo ddi va béo L .
2 4 | Ky nang st dung céc thict bi dac biét.
dong.
6. K¥ niing giao tiép
1 |Téc phong ngdn ngir, chao hoi, xung ho. 5 |Ngoai ngit anh vin giao tiép co ban.
. o . Phdi hop va cong tac véi cong an chinh
2 |K¥ nang truyén dat giao ti€p, dién thoai. 6 .
quyen.
3 | Téc phong 18 tan, diéu 1énh, nghi thue. 7 | Trang phuc, thai dg, phong cach, nép séng.
4 |Tén trong khach hang va cac ndi quy diéu 1é.
7. Nghi€p vu dac biét
1 |Nghiép vu so cip ciru, giai tan va di tan. 6 |K¥ nang Marketing va kinh doanh céan ban.
2 |Nghiép vu bao vé cao cip, bao vé ho tong. 7 |Béo v¢ thong tin va bi mat kinh doanh.
3 |K¥ niang nam bét khai thac thong tin 8 |Nghiép vu phat trién d6i, nhom.
4 | Trién khai d6i hinh va ung pho co dong. 9 |Lap phuong &n bdo vé muc tiéu.
, ., Phuong phap thac day ngudi khac cing 1am
5 |Kha nang phan g va tinh huong khan cap. 10

viéc.
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QUY TRINH XU LY VU VIEC TAI MUC TIEU

CAN BQ PHU KHACH HANG
TRACH AN NINH
BAN PIEU HANH
CHI HUY MUC _ GIAM POC CONG
TIEU TY

PHONG NGHIEP

NHAN VIEN BAO
VE TAI MUC TIEU

Vu

PON VI LIEN
QUAN

s
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QUY TRINH XU LY KY LUAT BAO VE

PHONG H{ANH CHINH
NHAN SU

. . , HOQI PONG THI PUA
NHAN VIEN BI KY KHEN THUONG - KY

HOI PONG KY LUAT

PHONG HANH CHINH
NHAN SU'

PHONG NGHIEP VU

LUC LUQNG QUAN LY
TRUC TIEP PHAT
HIEN VI PHAM LAP
BIEN BAN VA TONG
HOP HO SO VI PHAM

-



CAC GOI DICH VU

Bdo vé muc tiéu co dinh

Bao vé Khu Céng nghiép, Nha xudng, Nha may.

Bao vé Khu do6 thi, Toa nha, Truong hoc, Khu vui choi.

Bao vé Siéu thi, Bénh vién, Ngan hang.

Bao vé Khéi co quan, Ban bd nganh.

Bao vé Doanh nghiép, Cira hang, Shop thoi trang, Shop ca nhac.

Bao vé Con nguoi va tai san.

Bao v¢ muc tiéu di dong

Bao vé to chic su kién.
Bao vé 4p tai tién, hang hoa.
Bao vé yéu nhan.

Bao vé theo nhu cau cta khach hang.

Dao tao nghiép vu

Dao tao huan luyén nhan vién bao veé.

Huéng dan chuyén giao quy trinh, céng nghé.

Huéng dan sir dung cac Cong cu ho tro.
Hudng dan céac k¥ nang giao tiép tng xu.
Huan luyén cac ky thuat chién dau ty vé.

Huan luyén cach PCCC.
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SO PO TRIEN KHAI

‘ KHACH HANG
PHONG KINH
l DOANH

PHONG NGHIEP
\4Y

! { GIAM SAT ]

CHI HUY TRUONG ]

L
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NHAN VIEN BAO NHAN VIEN BAO NHAN VIEN BAO
VE VE VE
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STT TEN CONG CU HINH ANH CONG DUNG
1 Ao Chéng Pban Bao vé
2 Ao Phan Quang Tam nhin
i I Record COP
Sting ban dan Sao su Bing ke dom con 3
3 Sat thuong
Record COP
|Record 15
Sung ban dan Saosu TR
4 Sat thuong
COP15
, ME 38
Stng ban dan Caosu e
5 S Sat thuong
YSR - 007
) IRG 70
Sung ban dan hoi cay nism
6 Sat thuong

RG70
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7 Gay dién Titan - M5

| TITAN-M5

XuSt =l Chéu A
T4m chdn op

Khéang cu va khong ché

8 Gay dién Titan — M3

Goy G§n
ITITAN-M3

2ol wd Chwu A

Témn chdn &p cao

T Chodn: TC Quie 16, My
DhoNn Opc =30 00DV

Khéang cu va khong ché

9 Gay Sit

Khéang cu va khong ché

10 Gay caosu

Khéang cu va khong ché

11 Cong khoa sb 8

12 Binh xit hoi cay

Khoa

Khéng ché

13 May do kim loai

Tim kiém

—
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14 Bo dam Lién lac

15 Coi Thoéng bao

16 Pén Pin Anh sang

17 Giay Bao Ho Giit 4m va cach nhiét
18 M, Sao, Ve, Cau vai Téc phong

bao vé

—
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MUC TIEU KHACH HANG HUONG TOI

KHU PO THI
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- CHUNG CU

DANH SACH KHACH HANG TRIEN KHAI

1. TOANHA
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Toa nha s6 8 Ta Quang Biru — Hai Ba Trung — Ha Nji

Hoa Condominium

Ngb 259 Yén

9

Toa Chung cu NO1 va N02

35
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Toa nha VINAHUD
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TOANHA TUHIEP PLAZA
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CHUNG CU CT36A PINH CONG
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CHUNG CU AZ VAN CANH
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CHUNG CU CT10 PAI THANH
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2. TRUNG TAM GIAO DUC TOAN TU DUY A+

Network: 4 Th9u2024 08:58:31 GMT+07:00
Local: 4 Th9, 20244308:58:31 GMT+07:00
21°0'58,434"N105°49'19,392"E

32 Pho Hoang Cau

Pong Pa

Ha NOi

v' B03 shophouse, times city, HBT, HN  v' 144 Nguyén Son, Long Bién, HN

v' S616-18 Md Lao, Ha Pong, HN v' 186 Nguyén Tuén, Thanh Xuan, HN

v' 121 Hoang Ciu , Péng Pa, HN

s
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3. HE THONG CUA HANG, NHA HANG

v" Phiic Long IPH Xuén Thay v' Phiic Long Vincom Tran Duy Hung
v' Phtc Long - 82 Hang Piéu v" Phtc Long Vincom Nguyén Chi Thanh
v" Phtc Long - 68 Tran Xuin Soan v Phiic Long New Skyline Vin Quin

s
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CAM KET CHAT LUQNG DICH VU

1. CAM KET CHUNG

- Tuan tha cac quy dinh cta nha nuée nhu: Luat Lao dong, Phap 1énh vé Phong chay chira

chay, An toan lao dong, Hop dong kinh té.

- Thuc hién day du cac nghia vu v6i nha nuéc: nop thué va dong cac ché d6 BHXH,
BHYT theo luat dinh.

- Tuéan tha cac noi quy tai muc tiéu.

- Luon tiép thu y Kién dé cai tién chat luong dich vu. Sin sang tu van, cung cap céac dich

vu mai, dich vu gia tri gia tang cho Quy khach hang.

- Chiu trach nhiém dung ra cting quy khéach hang giai quyét cac van dé phat sinh trong thoi

gian cung cap dich vu theo quy dinh cta phap luat.
2. CAM KET CHAT LUQNG
- Cung cap dich vu chat lugng cao, chuyén nghiép va hiéu qua.
- Sir dung cac cong cu hd tro tt nhét:
o Ddng phuc nhan vién theo thong tu 45/2009/TT-BCA.
o Trang thiét bi cong cu hd tro theo théng tu 45/2009/TT-BCA.
o Phong chay chira chay cua Bo Cong an.

3. CAM KET CHUYEN NGHIEP
Tuan thu quy trinh, nghiép vu va kiém soét chat luong dich vu cung cap trong sudt thoi

gian hiéu lyc cua hop dong dich vu.

s
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CONG TY CO PHAN BAO VE VA AN NINH KINGPAS
PHONG KINH DOANH DICH VU

Tel: 02473046586 Mobile: 0909199431

Email: info@baovekingpas.com website: https://baovekingpas.com

Pia chi: Tang 2 Toa nha GP.Invest S6 170 La Thanh, O cheg Dira, Péng Pa, Ha Ni.
TRAN TRONG CAM ON!

Kingpas™ Viet Nam : Chuyén nghiép - Hi¢u qua - Thich &rng nhanh

—
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